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INTRODUCTION 


Congratulations on purchasing your Commodore RS-232 Modem Interface! With this interface you will 
no longer be restricted to Commodore-only modems but can now use any standard RS-232 modem 
available (including the high-performance SupraModem 2400™) with your Commodore Vic20™ , C64™, 
onGtTZs™, 


HOOKUP 


With the power off, plug your modem interface (with the label side up) into your Commodore user port. 
The interface is keyed so it can only be inserted the correct way. If your interface does not plug in easily, 
check to make sure that it is “keyed” properly and you are inserting it into the user port. (As you face the 
keyboard, the user port is on the left side of the rear of your computer.) Next, connect the RS-232 end to 
your modem. Installation is now complete and you may proceed to connect your modem as explained in 
your modem manual. 


(Note—We are assuming your new modem is “Hayes™”/“AT” command compatible. If you are not sure if 
it is, check your modem manual.) 


To test your equipment, we suggest that you load in your favorite terminal software and enter the terminal 
mode. From the terminal mode, type in the command AT in upper case, and then press the carriage 
return key. Your modem should respond with OK or something similar. If it doesn't, try these ideas: 
« Make sure your modem is “Hayes’/“AT” compatible or at least an intelligent modem. 
* Check your modem manual to see if it requires a different command or if it returns a number 
instead of OK. 
* Check all connections, and make double sure that your modem and the modem software are at 
the same baud rate. 


Now that you are at least communicating with your modem, let’s try communicating with another com- 
puter. While in the terminal mode, type ATDTxxx-xxxx, where the x’s are replaced with the number of a 
local BBS or another modem awaiting a call. You may also use ATDP in place of ATDT. (The AT 
represents ATTENTION, the DT means DIAL TONE, and the DP means DIAL PULSE.) You should hear 
your modem dial or see some lights flicker on and off. This is your modem’s way of telling you it is 
dialing. A moment or two later a prompt may appear from the host computer or, more likely, you will have 
to hit the return key once or twice to let the host computer know that you are awaiting a “log-on” se- 
quence. 


If you have made it this far, you are well on your way to exploring the vast opportunities which await you 
in telecommunications. Good luck, and enjoy your new modem! 


WARRANTY 


Supra Corporation warrants the Commodore RS-232 Modem Interface to be free from defects in 
material and workmanship for a period of 90 days from date of original purchase. If any parts or equip- 
ment become defective through normal use within this period, Supra will repair or replace them without 
charge. Any product deemed to be defective through accident, misuse, or neglect will be repaired at 
current shop charges for materials and labor. Supra Corporation does not assume any liability for any 
consequential damages caused by the use of this product. 


NOTES ON USING SOME SOFTWARE 


GENERAL—Remember when using “Hayes”/“AT” command-compatible modems that your software may 
not work in the autodial mode if you don't precede your phone number with ATDT or ATDP. These are 
the commands these modems understand—they don't understand Commodore 1650/1660/1670 modem 
commands. Also remember that if you can’t get your software to properly autodial, you can always 
autodial from the terminal using the proper command (ATDT or ATDP). 


PUBLIC DOMAIN—If you are using a 1200 or 2400 baud modem and your software isn’t working prop- 
erly, try the software at 300 baud. If at 1200/2400 baud you get garbled characters, note that some 
software has not been written properly for 1200/2400 baud use. If this is the case, we recommend that 
you discontinue use of the software and locate some which will work properly at the higher baud rates. 


VIDTEX (CompuServe)—As explained in your “Vidtex” owner's manual, you will have to first load in the 
program, but do not “run” it. Instead, “list” the program and change line 9 to POKE 19791,1 for an RS- 
232 modem type. Save this version, load it back in and “run” it. Enter terminal mode and dial your 
number, making sure to type in the appropriate “Hayes’/“AT” command before the number. If at 1200 or 
2400 baud you get garbled characters, you will need to reload the program and.and “list” it. Notice that 
line 10 is a user-defined “low byte” value. Try changing the value between the range of 050 and 069 and 
re-save the program with the correct value for your computer. All Commodore computers are different 
and may require different values to work properly. 


VIP and VIP XL (VIP Technologies/Softlaw)—VIP is highly recommended and is a very well designed 
terminal program, but it has one fault: Even after selecting a “Hayes”-type modem in the phone list 
section, you must precede your phone numbers with ATDT or ATDP for the software to automatically dial 
your listed phone number. Also, you can always enter the terminal mode and dial directly with the 
appropriate command. 


PEAK RS-232 PIN USAGE DESCRIPTION 


RS-232 Pin Function User Port 

1 Not Used = 
Transmitted Data (TD) M 

3 Received Data (RD) B,C 

4,5 Not Used - 

6 Data Set Ready (DSR) K,L 

7 Signal Ground N 

8 Carrier Detect (CD) H 

9-19 Not Used - 

20 Data Terminal Ready (DTR) E 

21 Not Used = 

22 Ring Indicator (Rl) F 

23-25 Not Used - 


DIP SWITCH SETTINGS ON MODEMS 


Many modems have dip switches that will have to be set correctly to ensure proper operation. When 
using such a modem with your modem interface, you should always set the modem to 8 bits/character. 
DTR, CD, and CTS should be enabled and not forced active. 
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